
Beginner’s Guide to ServiceNow: 
Features and Benefits  

 
An essential component of contemporary IT and company operations is 
ServiceNow, a cloud-based IT service management (ITSM) solution. The 
platform's importance in the future of IT service management is shown by 
the Cloud ITSM market's growth potential, in which ServiceNow is a major 
participant. ServiceNow is a great career path because of its growth 
prediction and the platform's adaptability. Specialized training, like the 
ServiceNow Online Training, can greatly help those who want to work in 
this industry by giving them the skills and knowledge they need. 
 

 
 

ServiceNow: What is it? 
In fact, ServiceNow is a well-known cloud-based platform that is mostly 
recognized for its IT service management (ITSM) features. It makes it 
possible for businesses to automate and optimize their business and IT 
procedures. The unique feature of ServiceNow is its high degree of 
adaptability, which enables modification and customization to match the 
unique requirements of various users and instances. Given Fred Luddy's 

https://www.learnovita.com/servicenow-certification-training-course


prior work with organizations such as Remedy Corporation and Peregrine 
Systems. The platform's all-encompassing approach reflects this 
knowledge. 
 

Why is ServiceNow essential? 
For a number of reasons, ServiceNow certification is crucial in today's 
corporate environment: 
 

●​ Streamlining Operations: Businesses can include more effective, 
automated workflows in favor of antiquated procedures by utilizing 
ServiceNow's cloud-based platform. Keeping up with the quick 
changes in technology and business processes requires this 
upgrading. 

 
●​ Centralized Request Handling: It offers a single location for 

machine, customer, and employee requests to congregate. The 
management of requests is streamlined by this centralization, 
improving overall operational effectiveness. 

 
●​ Collaboration Across Departments: ServiceNow makes it easier 

for departments to work together. Teams can collaborate to prioritize, 
assign, and work on requests, which improves problem-solving and 
issue resolution in our Software Training Institute. 

 
●​ Improved Problem Identification: ServiceNow facilitates more 

innovative and effective problem identification and resolution by 
enabling efficient departmental collaboration. This results in better 
procedures and speedier resolutions. 

 
●​ Increased Service Levels: Service delivery can be greatly improved 

by implementing ServiceNow. Organizations may provide their users 
faster and more dependable services by automating and streamlining 
service management. 
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●​ Increasing Productivity: ServiceNow promotes efficiency, making it 
possible to finish tasks more quickly and successfully than using 
conventional techniques. The firm as a whole benefits from this 
productivity boost, not just IT staff. 

Conclusion 
This thorough ServiceNow video from Multisoft Virtual Academy is a great 
resource for anyone trying to learn the platform because it delves deeply 
into many important areas. This course covers a wide range of essential 
skills and knowledge, from comprehending the fundamentals of what 
ServiceNow is to more complex subjects including development, setup, 
administration, and scripting. 
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