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BULK SMS MARKETING: UNLOCKING
DIRECT CUSTOMER ENGAGEMENT

Speed: Reach. Impact. Connect with
Your Audience Instantly.
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WHAT IS BULK
SMS MARKETING?

Bulk SMS marketing is the practice of sending large volumes of
text messages to customers or prospects simultaneously. It

-
| encompasses twadkey types: transactional SMS (order
4 Greek youed dratse - - d r . ,confirmations, alerts, OTPs) and promotional SM&(offers
1. ¥ tom oforrean Gove. e % ~ campaigns, announcements): As#direct and immediate channel
Jtplays a vitalrele in the modern digital marketing mix

Reach thousands of customers instantly —
transactional or promotional, SMS delivers every time.
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WHY BULK SMS
within minutes o MARKETING |
MATTERS TODAY”

SMS reaches oyer 5 billion peoplasworldwide, making it
the most universally accegsible cormmunication channel.
Unlike emall.or social media, SMS complements every
digital marketing strategy with unmatchedimmediacy
and reliability — no internet connection required.
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CORE BENEFITS OF BULK

S
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Cost-Effective Mass
Outreach

Send thousands of
messages at a fraction of
the cost of traditional
marketing channels.

SMS MARKETING

Direct, Personal
Communication

Reach customers one-on-
one withstargeted
messages that feel

personal and relevant.
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Instant-Delivery &

High Open Rates"

98% open rate within
minutes of sending —
unmatched by any other
«digital chamnel.




Common Use Cases for Bulk
SMS

i | Practical Applications:

e || Promotions, Flash Sales & Discounts

Appointment Reminders & Confirmations

P —— Two-Factor Authentication & Security Alerts

Customer Surveys & Feedback Requests

A A A A A

Event Notifications & Updates
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BEST PRACTICES FOR BULK
SMS CAMPAIGNS
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Respect Consent & Keep It Concise & Personalize Your
Compliance Clear Messages
Always obtain opt-in Deliver your message in Address recipients by
consent and honor opt- 160 characters or fewer. name and taillor content to
outs promptly. Adhere to Use direct language with a their preferences to boost
GDPR, TCPA, and local single, compelling call-to- engagement and response

privacy regulations. action. rates.




Technology & Tools Behind Bulk SMS
SMS Gateway Providers connect your -
business to mobile networks worldwide, /
enabling reliable high-volume message*"'
delivery. Leading providers offer uptime
guarantees, global reach, and real-time
- delivery reports.

API Integrations allow seamless
embedding of SMS capabilities into
your existing applications. RESTful APIs
enable automated triggers, dynamic
personalization, and two-way
messaging at scale.

CRM & Marketing Automation platforms
such as HubSpot, Salesforce, and others
integrate directly with SMS tools,
enabling targeted segmentation, drip
campaigns, and unified customer data.
SMS Marketing Dashboards provide
real-time anal}tics:?nonitpr delivery
rates, open rates, click-throughs, and
campaign ROl — all from a single
interface.




Track key metrics to evaluate campaign
performance: Delivery Rate (98%), Open Rate
(95%), Click-Through Rate (CTR), Conversion
Rate, and ROI. Monitoring these indicators
ensures continuous optimization of your Bulk
SMS strateqgy.
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Source: Al-generated data. Replace or verify before use.

MEASURING
SUCCESS

Conversion Rate







LEGAL & ETHICAL
CONSIDERATIONS

o Opt-in consent is mandatory — only message customers who
\ Q,Q“\Q“?“ have explicitly agreed to receive SMS commmunications. Honor
e opt-out requests immediately to stay compliant. Adhere to TCPA
and GDPR (EU) regulations to avoid heavy fines and legal (USA)
action. Maintain a clean sender reputation by avoiding spam-like
behavior, excessive messaging frequency, and misleading
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Plan your messaging strategy
& compliance measures, then
launch pilot campaigns and
measure results.

NEXT STEPS: GETTING
STARTED WITH BULK
SMS MARKETING
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Assess your audience & goals,
then choose a reliable SMS
platform that fits your needs.
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QUESTIONS & DISCUSSION

THANK YOU FOR YOUR

ATTENTION — WE'D LOVE
TO HEAR FROM YOU!

www.smsdeals.co.In




